ARRIS Q4 Training Schedule Class Hours are 9 a.m. to 5 p.m.
Rev 8/18/10 TAG All classes are located in Atlanta, GA unless otherwise noted

October 2010
Monday Tuesday Wednesday Thursday Friday
1
4 5 6 7 8
ARRIS C4/C4c CMTS Configuration &
Operations 2 days — Atlanta
11 12 13 14 15
ARRIS C4/C4c CMTS Maintenance &
Troubleshooting 2 days — Atlanta
18 19 20 21 22
ARRIS D5 UEQ Operations
2 days — Atlanta
25 26 27 28 29

Note: ARRIS reserves the right to reschedule any class having fewer than six students enrolled four weeks before the start date.




ARRIS Q4 Training Schedule Class Hours are 9 a.m. to 5 p.m.
Rev 8/18/10 TAG All classes are located in Atlanta, GA unless otherwise noted

November 2010

Monday Tuesday | Wednesday Thursday \ Friday
!
3 4 5

ARRIS C4/C4c CMTS Configuration &
Operations 2 days - Atlanta

15 16 17 18 19

ARRIS C4/C4c CMTS Maintenance &
Troubleshooting 2 days — Atlanta

22 23 24 25 Holiday 26 Holiday
29 30

ARRIS C4/C4c

CMTS

Configuration & Day 2

Operations /

2 days — Atlanta

Note: ARRIS reserves the right to reschedule any class having fewer than six students enrolled four weeks before the start date.



ARRIS Q4 Training Schedule

Rev 8/18/10 TAG

December 2010

Class Hours are 9 a.m. to 5 p.m.

All classes are located in Atlanta, GA unless otherwise noted

Monday Tuesday Wednesday Thursday Friday
1 2 3
ARRIS C4/C4c
| CMTS
Day 1 Configuration &
Operations
2 days — Atlanta
6 7 8 9 10
13 14 15 16 17
ARRIS C4/C4c CMTS Maintenance &
Troubleshooting 2 days — Atlanta
20 21 22 23 24 Holiday
27 28 29 30 31 Holiday

Note: ARRIS reserves the right to reschedule any class having fewer than six students enrolled four weeks before the start date.



